
 

 

Reference: Contractor Acknowledgement 

480V Infratech Heaters 

 

Note:  It is required that the installing contractor read and acknowledge the below 

statements for Infratech to release the heaters for shipment.  This is our standard 

procedure with 480V electric heaters. 

 

The appropriate way to control heaters from 480 V is with a neutral.  This has each heater rated 

for 277V. We only switch one leg of power and there is always a hot leg in the heater when 

switched with solid state controls.  277 V heaters are one hot leg and one neutral, leaving all 

power off at the heater if someone forgets to turn off the breaker before service.  

 

With 480V systems, if the breaker is not turned off before service it represents a significant 

safety risk. The heater is labeled TURN OFF POWER, and the manual explicitly states to turn off 

power and do not discard the manual. Standard electrical practice is to turn off power, but 

should the installing contractor fail to do so; the contractor needs to acknowledge they are 

aware of this danger and accept responsibility in writing. 

 

 

It is the installing contractor’s responsibility to make the local maintenance personnel aware of 

the above. Infratech LLC. wants to ensure safety for all installing contractors and appreciates 

your acknowledgement of the above. 

 

 

Installing Contractor Signature  _____________________________________________ 

Installing Contractor Printed Name  _____________________________________________ 

Installing Contractor Company Name  _____________________________________________ 

Date Signed       _____________________________________________ 
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