
OWNER’S MANUAL
READ AND SAVE THESE INSTRUCTIONS

• Read all instructions carefully before settin� u� and o�eratin� t�is unit�
• ��is �anual is desi�ned to �ro�ide you �it� t�e infor�ation needed to set u��

o�erate� and �aintain your �eater�
• �ailure to follo� t�ese instructions �ay da�a�e and � or i��air its o�eration�

Real Flame Patio Heater



























Limited Wa		a
t�
RADtec provides a 30-DayReturnWindow (see refund and return policy page) and the following limited warranty.
This limited warranty extends only to the original purchaser.

!lease note that anywarranty services or "uestions must #e accompanied #y order num#er from the transaction through
which thewarranted product was purchased and the $D num#er located on the unit. The order num#er and $D% serve as your
warranty num#ers and must #e retained. RADtec will offer no warranty service without these num#ers. RADtec warrants
this product and its parts against defects in materials or wor&manship for (') year parts and la#or (residential use) and (')
year parts and la#or (commercial use) from the original ship date. During this period( RADtec will repair or replace
defective parts with new or reconditioned parts at RADtec)s option( without charge to you.

*hipping fees incurred from returns for under-warranty service in the first 30-days will #e paid #y RADtec. All shipping
fees #oth to and fromRADtec following this 30-day period must #e paid #y the customer. All returns( #oth during and
following the 30-day period( must #e affected via the !rocedures for +#taining Warranty *ervice descri#ed #elow. All
original parts (parts installed #y RADtec at the original #uild) replaced #y RADtec or its authori,ed service center(
#ecome the property of RADtec. Any after-mar&et additions or modifications will not #e warranted. The heater owner is
responsi#le for the payment( at current rates( for any service or repair outside the scope of this limited warranty.

RADtecmakesno other warranty, either expressof implied, including but not limited to implied warranties or
merchantability, fitness for aparticularpurpose,orconformity to any representation or description,with respect to this heater
other than asset forth below. RADtecmakesnowarranty or representation, either expressor implied, with respect to any other
manufacturer’sproduct or documentation, its quality, performance,merchantability, fitness for a particular purpose,or
conformity to anyrepresentation or description.

Exceptasprovided below, RADtecis not liable for any loss,cost, expense,inconvenience or damagethat may result from use or
inability to usethe heater. Under no circumstancesshall RADtecbe liable for any loss,cost, expense,inconvenience or damage
exceedingthe purchaseprice of the heater.

!hewarranty and remediesset forth below areexclusiveand in lieu of all others, oral or written, expressedor implied. "o
reseller, agentor employeeis authori#ed to makeanymodification, extensionor addition to this warranty.

Warranty Con	
t
on�

!heabove$imited%arranty is sub&ect to the following conditions'

'. This warranty extends only to products distri#uted and-or sold #y RADtec. $t is effective only if the products are purchased
and operated in the .*A. (Within the .*A including .* /0 *tates( Alas&a( and 1awaii.)

2. This warranty covers only normal use of the heater. RADtec shall not #e lia#le under this warranty if any damage or defect
results from (i) misuse( a#use( neglect( improper shipping or installation3 (ii) disasters such as fire( flood( lightning or
improper electric current3 or (iii) service or alteration #y anyone other than an authori,ed RADtec representative3 (iv)
damages incurred through irresponsi#le use( including those resulting from mounting the heater a#ove a #ody of water(
mounting the heater vertically and or other non-recommended practices.

3. 4ou must retain your #ill of sale or other proof of purchase to receive warranty service.

/. 5o warranty extension will #e granted for any replacement part(s) furnished to the purchaser in fulfillment of this warranty.

6. RADtec ma&es nowarranty either expressed or implied regarding third-party (non-RADtec) parts.

7. 4ou must have filled out and filed yourWarranty 8ard with RADtec to activate this warranty.



Returnof Non-Defective Products

A non/!efecti)e pro!"ct may $e ret"rne! to RADtecwithin thirty 0123 !aysof the in)oice !ate for a ref"n! of the ori#inal p"rchase
price with the followin# amen!ments4fees.

1. RADtec will refund neither the original shipping cost nor the shipping and handling fees incurred from the products
return. If the original purchase was made under a “Free Shipping” promotion, then a standard $50 fee will be
deducted from any return in counter to that offer.

2. No refund will be granted for the heater which has been used or tampered with in any way which Aeopardized
RADtec’s ability to remarket or resell the product. RADtec maintains full discretion in decisions regarding a
product’s fitness for return.

3. No refund will be granted if the product has been installed OR more than 30 days has elapsed since the product was
purchased.

4. Any non-defective returns are subAect to a 15B restocking fee; which percentage is taken from the final purchase
price less any shipping or handling charges.

5. Cuantity purchases of five heaters or more are not eligible for return.

To ret"rn a !efecti)e pro!"ct, pleasecontact o"r C"stomer Ser)iceDepartment for a Ret"rn 5erchan!ise A"thori*ation 0R5A3
n"m$er an! follow the Ret"rn of 6ro!"cts Instr"ctions $elow& TheR5Ais )ali! for 72 !aysfrom the !ate of iss"ance&Ret"rns will
not $e accepte!witho"t an R5A&5an"fact"rer restrictions !o apply&

Proceduresfor ObtainingWarranty Service

R5A0Ret"rnin# 5erchan!ise A"thori*ation3 6olicy.
If repairs are re("ire!, the c"stomer m"st o$tain an R5An"m$er an! pro)i!e proof of p"rchase& R5Aan! ser)icesare ren!ere! $y
RADteconly& Anyshippin# costsafter 12 !ays0startin# from the ori#inal !ate of p"rchase3on anyitem ret"rne! for repair is the
c"stomers' responsi$ility& All ret"rne! parts m"st ha)e an R5An"m$er written clearly on the shippin# la$el of the packa#ealon#
with a copy of the ori#inal proof of p"rchase& No CODpacka#eswill $e accepte!& No packa#ewill $e accepte!witho"t an R5A
n"m$er written on the shippin# la$el& R5An"m$ers are only )ali! for 12 !aysfrom the !ate of iss"e&

Sho"l!yo" ha)eany pro$lems with yo"r heater, pleasefollow these proce!"res to o$tain the ser)ice.
1. Please contact RADtec’s Customer Service at 214-2D5-688D or email at infoEradtec.net.

2. If the heater must be repaired, an RMA number (Return MerchandiseAuthorization Number) will be issued for shipment to
our repair department. Please follow the instructions given by RADtec’s technical support staff to ship your heater. RADtec
will not accept any shipments without an RMA number.

3. Pack the heater in its original box or a well-protected box, as outlined in the Return Shipping Instructions. RADtec will not
be responsible for shipping damage/loss of any product outside the original 30-day eRADusa-paid service period. It is very
important that you include the RMA number clearly on the shipping label of the package. Ship the heater with a copy of your
bill of sale or other proof of purchase, your name, address, phone number, description of the problem(s), and the RMA
number you have obtained toF

RADtec Service Center
RMA#____________
1����Metric Drive� S�ite 11�
D������ �������

4. Upon receiving the heater, RADtec will repair or replace your heater (at RADtec’s discretion) and will ship it back to you
within 2 weeks (dependent on parts availability) via UPS.

5. RADtec will pay for shipping to the customer only within the first thirty days following the original product ship date.
Following this 30-day period, all shipping fees both for under warranty and post-warranty repairs are the sole responsibility
of the customer. The customer also assumes full liability for losses or damages resulting from shipping as well as all
responsibility to pursue remuneration for such issues with their selected carrier.



After Two-YearWarranty –Post-WarrantyRepair

8or post/warranty repair, the proce!"re is the sameaso"tline! a$o)efor R5Aan! shippin#& Howe)er, yo" are responsi$le for
shippin# char#es$oth ways,c"rrent la$or 09:;per ho"r if not "n!er warranty3, an!the c"rrent price of part0s3 "se!in the repair&

WARRANTY E!C"#S$ONS%

RADtecacceptsno lia$ility for pro$lems ca"se!$y after/market parts an! har!ware mo!i%cations or a!!itions& RADtecis not
responsi$lefor #i)in# any technical s"pport concernin#the installation or inte#ration of any component the c"stomer!i! not pay
RADtecto install& Thiswarranty is n"ll an! )oi! if the !efect or malf"nction was !"e to !ama#eres"ltin# from operation not within
man"fact"rer speci%cations& It will also$e n"ll an! )oi! if there are in!ications of mis"sean!4or a$"se&RADtechasthe option of
)oi!in# the warranty if anyoneother than an RADtectechnician attempts to ser)icethe pro!"ct& RADtecwill not warrant any
pro$lems arisin# from an act of <o!0li#htnin#, =oo!in#, torna!o, etc&3, electrical spikesor s"r#es,or pro$lems arisin# o"t of
har!ware, software, or a!!itional !e)icesa!!e! to complement any system4component $o"#ht at RADtec&Un!er no circ"mstances
will RADtec$e responsi$le for any ref"n! or rem"neration excee!in#the ori#inal p"rchaseprice of the pro!"ct lessany shippin#
fees& RADtecwill not $e hel! responsi$le for typo#raphical errors on salesreceipts, repair tickets, or on o"r we$site& RADtecmakes
e)ery effort to makes"re all information on o"r we$site is correct&

Warranty &or'
C"t an! %ll o"t warranty car! an! mail to RADtec&




